
11/21/2018 Adur &Worthing Councils Mail -Handbook revi~q~ ~ d;,~, ~ ~„

Handbook review
1 message

Steve <steveofengland@googlemail.com>
To: Taxi Licensing <taxi.licensing@adur-worthing.gov.uk>

Dear licensing

These are my proposals for the alteration of the handbook.

Adair ° 'JVorthing Councils
Licensing Unit 
-,~C~I~~rL~

2 1 NOV 
201 Novemb~r 2018 at 11:58

~' ....Initials

CCTV should be optional.
Worthing has not had a spate of attacks or incidents that Warrants the intrusive nature of CCTV. It is likely to be
deemed unlawful and in breach of act 8 of the 98 privacy act according to the ICO. As you saw in the meeting, a lot of
drivers are against this and I have provided a petition of nearly 100 drivers. A lot of us feel that we can accept CCTV
as long as we can turn it off in our Private Lives.
Also the price is too much. I have sent you a cheaper version but you have not replied to that email.

Advertising should be allowed on the rear window or the rear of the car.
We have had our wages slashed by around £200 a week on average in the last 2 or 3 years, so we feel back window
advertising would help pay for any CCTV. Also if CCTV is in a vehicle then the argument for not seeing into the
vehicle is irrelevant.

Tinted windows should be tested by a machine. So that the differences in a day times light or someone's Vision is
negated. Also if CCTV is in the vehicle then the darkness of Windows is irrelevant.

We should be allowed silver vehicles.
Silver vehicles should be allowed because they are abundant and reasonably priced and we are being discriminated
against because of silver being allowed Adur.

The calling in of drivers because they have pointed to our office is ridiculous. Customers are allowed to ask us where
our office is, and we have a duty to help the public.
You're punishing drivers for helping the public and the company that they work for. This Petty points system that can
be applied to us, is not needed, we are adults, treat us like adults please.

I'll be happy to speak about any of these points to you or a committee in the future.
really hope you take our suggestions on board. And understand that you are here to protect our job aswell as

enforce it.

Regards Steve Powell. Driver rep at Arrow.

https://mail.google.com/mail/b/ANR_UvRbBuT4d1 OBc7Mvn4BIcT3ysNKAw5TIN2mLWCX8gdgOr1 gS/u/0?ik=913126c90e&view=pt&search=all&... 1/1
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Worthing Private Hire Plate 3188
Mr M. A. Roberts
79 Palatine Road

Worthing
West Sussex
Bn12 6JR

To Teresa Bowley

C.0
Simon Jones
Paul High
Lionel Herman
Sean McDonald

1 am writing to you to request that I be exempt from the
CCTV being installed in my vehicle, which as stated above is
W.B.0 hire plate 3188.
I have been a part time private hire driver and the owner of a
sunbed company since 1996.
The majority of my work comes from people who hue a
sunbed in preparation for their holiday and once the hue is

complete a large percentage of them book me to take them to

the airport.
I have in addition too those above a few customers wbo are

professional business employees which also use my services.
1 do not advertise for any private hue work at all, my work is

all gained through personal contacts.
I have been through my personal contacts and advised them

that as of December the vehicle is likely to have CCTV in it,

To date from the information I have received back from them

I currently will definitely loose £6500 worth of business and a

possible further £2000, this is due to people feeling

uncomfortable about being filmed.

The reason for the £6500 loss is that I have a customer whose

employer has told them to find another taxi service when t1~e

CCTV is installed. This is on the grounds that during their

journey they work on their laptops and do not wish to be

filmed when working.
The others are customers that realise they have a choice and

will refuse to get into he car if it has CCTV in it (We hire a

private car and that's what it should meanl.



I have been told that if the CCTV is installed I cannot turn it

off. So a X6500 loss plus inst~ll~tion gives me a large loss on

what is a part time basis.
I personally believe that with the type of work I ~l~ t~~ere is no

need for CCTV in my vehicle.
It was proposed for Adur Borough but due to the type of work

fhat these vehicles carry out and the area that they cover it was

deemed un-necessary for the CCTV to be installed.

Due to cross border hiring both Adur and Arun vehicles can

be widely seen operating in Worthing.

If I have to have CCTV, the work that I lose will undoubtedly

go to either Adur Borough Dave or Arun and this seems

grossly unfair as I cannot compete with this.

I have requested that my car has an executive plate but was

told that only BMW or Mercedes cars are allowed this and no

CCTV has been authorised for these cars as I am aware.

I believe Elite cars have a Skoda Estate which is plated as an

executive car with no CCTV required so I ask you how did

that get through?
I would also like to mention that a new ruling has been issued

and all cars must have the company name stuck on the side of

the cars with a contact telephone number, I am now getting

phone calls at lam / 2am from people requesting a taxi which

is something that I do not do!

I do not need to advertise my telephone number because as I

said my work all comes from personal contacts.

My phone is always on through the night as I do have an

elderly mother of 85 years old that lives alone and over 40

miles away, So I am asking that I can remove this from my

car?
I look forward to your feedback for which then I can make a

business decision regarding how and if my company operates

in the future.

Yours Sincerely
Mike Roberts

~,f
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Adur &Northing Councils
Licensing Unit

Handbook Consultation Representatio s ~ 9 NOV 20181 message

Daniel Aherne <danaherne8@googlemail.com> ~ 1 November 2018 at 11:58
To: Taxi Licensing <taxi.licensing@adur-worthing.gov.uk> ..............._..._._....:__._. Initials

Dear Taxi Licensing,

am writing to make the following representations regarding the Taxi Handbook Consultation.

First: I have only recently become a taxi driver, as such I have not been able to make any representations to previous
consultations. In accordance with the Freedom of Information Act I would like any and all evidence upon which
decisions were made regarding the Adur &Worthing Taxi &Private Hire Handbooks.

Second: Appendix A, Section 2, "Age of Vehicle"
In the case of purpose-built taxis, especially electric ones, this timeframe should be twenty years for two reasons.
One, they have both better build quality than most cars and less mechanical susceptibility than internal combustion-
driven vehicles. Two, at around £60,000, one would be a very long time getting any return on such a significant
investment.

Third: Appendix A, Section 7, "CCTV"
can see no reason for this to be mandatory and request all evidence used in the decision being made. If CCTV is to
be used, it is imperative the "authorised persons" able to access footage should include and be limited to the owner of
the vehicle and the police. During the meeting we were told CCTV must conform to ICO Standards, I would like to
know who determines this requirement and on what grounds.

Fourth: It has come to my attention that the use of rear access wheelchair vehicles is being considered. I must object
to this idea, it would be completely impractical due to the amount of space it would take up on the ranks.

In reference to electric vehicles, I am considering financing either a Metrocab or a TX5, however due to the cost
would need written confirmation either would have a Hackney license lifespan of 20 years before I could go ahead.

Whilst emailing I would also remind you I have a completed taxi test form to submit, my contact no. is 07557121549.

Thanks and kind regards,
Daniel Aherne

https://mail.google.com/mail/b/AK4ApiYYB5MyDgLNSwHw115Ygfe7ngiX8VqCixFjk4ZHbs86rbnjlu/0?ik=913126c90e&view=pt&search=all&permth... 1 /1
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Handbook
1 message

lisa stanbridge <lisastanbridge123@hotmail.co.uk> 8 November 2018 at 06:53
To: "taxi.licensing@adur-worthing.gov.uk" <taxi.licensing@adur-worthing.gov.uk>

Dear licensing I hope you are all well.

Thank you for giving us the chance to review our handbook and hopefully make some changes for the
better.

First of all I'd like to say I think CCTV should be an optional choice.

would like to suggest that if we have CCTV, we can have advertising on the back windows or the rear
of the vehicle to help pay for CCTV.

believe the argument against advertising and tinted windows was to do with you couldn't see inside the
car from outside but surely the camera system solves that now.

The cost of CCTV is large as you know and I feel that having advertising is good for local business and
helps us out as well.

Also I feel that having door signs or a roof light is ok but not both could we have the option to have
either?

personally haven't had a problem with my windows being too dark but I understand other drivers have.
Is there not a machine that you can have to test these windows?

can't afford to take time off to come to the meetings. Can we be sent a voting form for ideas in the
future?

Thanks

Lisa Stanbridge

Get Outlook for Android

Adur & ~/orthing Councils
Licensing Unit
RECEIVEi

- 8 NOV ~n~s

~C Initials

https://mail.google.com/mail/b/AK4ApibYFKHZoy20UQ5D6i46V-oWByn4Ja43sjwAUuGE3xCTdByH/u/0?ik=913126c90e&view=pt&search=all&p... 1 /1
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------------------------------. initials

Richard Holland

Hackney Driver HD5371

26th October 2018

To: The Members of Worthing Borough Council Licensing Committee and the Taxi Licencing Team

Subject Matter: Compulsory CCTV

hereby wish to object to the outrageous imposition and financial cost being foisted upon Worthing

Taxi and minicab drivers.

The burden of such an extortionate cost during a period of financial hardship brought on by the

constant stream of more and more cabs working our streets is just too great. Only last week one

driver was forced to pay £600 to the company that seems to hold a monopoly on this equipment for

~vh4t is a very basic system, en fear o. the licensing tea~'~ tcfusing ~o issue him a licence in the run up

to the Christmas period!

The licencing team have constantly stated that we have been given much consultation and that

expert witnesses have given their testimony to the benefits of such a system in our area.

Well, sorry, but no! We drivers have been given no formal notification of requirements, dates, or

even how to voice an objection until today. I myself, back when this so called handbook update

began, emailed in and asked the licensing team for a copy of the said expert witness testimony and

to be supplied with proof orhis/her qualifications in such a field; needless to say no such

documentation has been forthcoming to this day.

shall be circulation a copy of this letter amongst my fellow hackney drivers and will be urging them

to voice their opinions upon this outrageous matter.

Yours sincerely

R HOLLAND
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CCTV Taxi Handbook
1 message

Taxi Licensing <taxi.licensing@adur-worthing.gov.uk>

Adur & 11Vorthing 
Councils

Licensing Unit

mikejohnbishop <mikejohnbishop@yahoo.co.uk> _ 7 NOV 7~1~ 7 November 2018 at 11:59

To: Taxi Licensing <taxi.licensing@adur-worthing.g v.uk>

Dear Sir/Madam,
_ Initials

Re the issue of compulsory CCTV in Worthing taxi ~"

1) The drivers were never consulted regarding this ruling, thus not allowing for any their opinions or objections to 
be

put forward.

2) The issue of the drivers privacy, let alone the passengers, appears not to have been addressed......... Have the

council spoken to our fare paying customers and asked for their views?

3) I personally transport nearly all wheelchair and special needs passengers and virtually to a person they are ag
ainst

CCTV being introduced into the taxi, indicating that it will make them feel even more vulnerable.

* I myself had an incident a few months ago when a passenger decided to walk away from my cab without paying
. My

phones camera had clear photos of this passenger, I also had their address and this was all given to the Police.......

Their emailed reply was, "it wouldn't be a good use of our resources to investigate" & "maybe next time ask for the

fare upfront"!

The idea of forcing taxi drivers to pay out around £500 for a CCTV system when you get that sort of response fro
m

the Police is laughable!

4) Why are Adur taxi drivers exempt from the CCTV ruling but Worthing drivers are not?

Clearly the council can't believe iYs an overwhelming necessity for CCTV when they're neighbour is exempt!

5) In your letter dated 15th January 2018, regarding the implementation of CCTV, you state that you intend 
to

introduce it "in the interest of public safety". This strongly infers that you believe Worthing taxi drivers(who are

regularly DBS checked) are or could be untrustworthy and/or, a verbal or physical threat to their passengers
.

This is insulting at best and possibly actionable!

6) The compulsory CCTV instillation in taxis would result in a tracking of the driver &vehicle 24/7 (even whe
n the

vehicle is being driven in the taxi drivers leisure time).

This would be a blatant disregard of the privacy of the taxi driver and their family or friends, who may well be

travelling in the vehicle.

7) Putting all the other points to one side for a moment...... The cost of installing such a system will be astronomic
al to

the individual taxi driver(around £500), particularly in view of the increased number of drivers coming into the tra
de in

Worthing &the resultant dilution of work........There has been a noticeably steady down turn in business over the
 past

few years.

The Licencing Committee needs to look again at the CCTV proposal and try and put themselves in the taxi driver
s

position and withdraw) the forced implementation of CCTV in taxis!

Regards
Mike Bishop. HD5065

https://mail.google.com/mail/b/AK4ApibmYN L2R1jjw6xQtpxFnwH Nygnici2H_Coi2vtLlOw1 T-PC/u/0?ik=913126c90e
&view=pt&search=all&permthi... 1 /2
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Hdur & bVorthing Councils
I..icensir,g ! ir- :t

Dear Taxi Licensing Team Adur &Worthing Councils, ?EC;F!~i- 22/11/ 018

Vehicle Reg: ELIOCAB
Plate Number: 2303

Page: 38
Number point: 14 Door Signage

2 3 NOV 2018

--------•-~-•=---------- Initials

14.1 a)the sign shall be constructed of vinyl, and shall be applied directly
to the door.

Licence holders should note that magnetic door signs are not acceptable in
fulfillment of this condition.

I wonder if you would kindly consider giving permission for all Private Hire
Vehicles

not to display door signs.
As you are aware each vehicle displays already on their roof the name and

phone number
of the company working with.

The reason I am raising this issue with you is because these door signs are:

1. Damaging the paint work invertible of each vehicle;

2. When I sell my vehicle I will have to have the vehicle resprayed which will
prove
very expensive to rectify the damage caused;

3. Many Worthing Private Hire Drivers including myself hold an Operator
Licence;
a) many Hackney Carriage Drivers work part time with Private Hire Companies;

4. At present this confuses customers which company they have booked with;
a) Is the tariff Hackney Carriage rates or Private Hire rates;

For example if my customers have hired Elli Cars for an airport journey it
compromises

my Company.
Currently displaying Arrow door signs.

Therefore so to avoid the situation arising with the door signage I would
appreciate
if you would give permission just to allow only the roof signs.
As an alternative to the vinyl door signs please give your consideration to

sanction using magnetic door signs.

I look forward to receive your replay at your convenience in writing.

Kind regards,

Elza Francis

Page 1
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AP~~n~x ~~z
Worthing Hackney and Private Hire Handbook
1 message

Glen Harris <glen.scp@gmail.com> 
12 November 2018 at 16:05

To: Taxi Licensing <taxi.licensing@adur-worthing.gov.uk>, Glen Harris <glen.scp@gmai
l.com>

Good afternoon,

would like to bring to your attention the subject of taxi meter clock settings for use i
n Private Hire Vehicles.

A number of my colleagues have brought to my attention that, when presenting their 
vehicle for re-plate and or

new plate, they have had to go to the Taxi Meter supplier (in most cases in Lewis) an
d have their clocks adjusted

to show the correct time on the meter.

This is in my opinion, unnecessary and costly for private hire drivers.

When we (Private Hire drivers) change our "rate" setting to an applicable different "
rate" we do not use the

meter's clock setting to change the rate. To my Knowledge all private hire taxi meter
s are not programmed to

change the tariff rate in line with the inbuilt clock and calendar.

We change the tariff rate by our watches or clocks in our cars or on our phone, the o
peration is totally manual

and down to the driver to change the tariff rate.

By sending the driver all the way over to Lewis to change the inbuilt clock time setti
ng, and pay for this service is a

waste of time and money.

Could you please look at this requirement, and review whether it is necessary.

Best Regards

Glen Harris

PD7001

Adur & N1/orthing Councils
Licensing U~~~t

2 ~o~ 2~~8

---•---~~-=------------- Initials

https://mail.google.com/mail/b/AK4ApiYJ_333isyalwnEGboOMQrk2VJnPOITu8LXcOriXHPdyCEf/u
/0?ik=913126c90e&view=pt&search=all&permt... 1 /1
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APQEw~a~~t X13
From Janet Jacks (Worthing) PD7067 Ref: Recent handbook consultation.

1 message

jannie yum <yumjung2003@yahoo.co.uk>

Reply-To: jannie yum <yumjung2003@yahoo.co.uk>

To: Taxi Licensing <taxi.licensing@adur-worthing.gov.uk>

15 November 2018 at 13:04

Hi,
was unable to attend the recent public meeting but wanted to add my name to the petition agai

nst the CCTV that

was in the Arrow office, I was on holiday at the time and missed doing it.

also wanted to write and express again my objection to being forced to pay out £400 for a CCT
V device, especially

as we the drivers are not in operation of said device and personally I cannot afford such an out
lay, which I think is

unfair.
would appreciate it if you could take note of my objections and hope to hear an e-mail response fr

om yourselves

about the current CCTV issue.
Sincerely,
Janet Jacks. (PD7067)
Flat 1,
11, Moat Way,
BN12 4DR.
Tel - 01903 600163.

Adur & ~9Vorthing 
Councils

Licensing Unit

~'FC IVE7

1 6 NOV 2018

...............~--------- Initials

https://mail.google.com/mail/b/AK4ApiY-KtbtfoGVoIF2Vvsg7t3FrJrWt86kzv-uejOz8t000gg4/u/0?
ik=913126c90e&view=pt&search=all&permthid=t... 1 /1
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CCtV
1 message

Gary Bazley <garybazley56@gmail.com> 18 November 2018 at 10:12

To: taxi.licensing@adur-worthing.gov.uk

feel making ccty compulsory and not voluntarily is wrong because in my 30 years experience I think it would not

warrant the expense

Adur &'~lorthing Councils
i_~cer,sing Unit

1 9 NOV 2018

~~ 
-•----.....-•-~----------------- Initials

https://mai l.google.com/mail/b/AK4ApiYY65MyDgLNSwHw115Ygfe7ngiX8VqCixFjk4ZHbs86rbnj/u/0?ik=913126c90e&view=pt&search=all&permth ... 1 /1
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Re: Cctv objection
1 message

Gary Bazley <garybazley56@gmail.com>
To: taxi.licensing@adur-worthing.gov.uk

12 November 2018 at 17:13

would like to object to being made to having ccty fitted as it is an expense I feel in my 30 years experience us not

necessary .Tours objectively Gary Bazley

On 12 Nov 2018 3:30 pm, "Gary Bazley" <garybazley56@gmail.com> wrote:

Dear taxi licensing office,

Please accept this as my objection.to.having. compulsive CCTV as it very expensive to.have and in.30 years

experience, I find it unnecessary as I only work days

~,d~~; Q ~,~Jorthing 
Councils

Lic~nsin9 Unit
r,r_CF~~~r~

13 NOV 2018

~C- __,._....Initials

https://mai I.google.com/mail/b/AK4ApiYJ_333isyalwnEGboOMQrk2VJ nPOITu8LXcOriXH PdyCEf/u/0?i k=913126c90e&view=pt&search=all&permt... 1 /1
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To

The Taxi Licensing Team

Mr R D Enticknap

14 Hudson Close

Durrington

Worthing

West Sussex

BN13 2SJ

11th November 2018

am writing to express my comments to the introduction of CCN in all private hire

Vehicles as I am unlikely to be able to get back in time for the meeting tomorrow.

am not happy with the prospect of having to spend a minimum of f500 to have

These fitted as for the work I and my daughter do these days which is Airports and

Out of town Corperate Work.

Where I am concerned I feel this is a big expense at a time when as I said earlier that the

Minimum cost to buy one is f500 and to rent one would be as much if not more and

Have to sign up for a minimum three year contract when at my age of 66 I am not sure

will be able to carryon for that long.

With this in mind I feel that you should be able to look at what work is being carried out

by quite a few independent drivers and operators and not make it compulsory for us to

have CCN installed

R D ENTICKNAP
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To,

Worthing Borough Council,

Adur& Worthing Taxi Licensing,

Portland House,

44 Richmond Road, Worthing,

BN11 1HS.

Adur R~ ~VoRhing Councils

Licensing Unii 
-,r_C~~I`J~~~~~

3 0 NOV 2018

l

,:........_. Initials

Subject:- Worthing Borough Council Hackney/Private hire Licensing Handbook review/

Concerns/issues

Respected sir/Madam,

Name: Ravindra Atluri

1. Appendex E,F Point 5,17 Page number of Handbook 34,38,39- Regarding :CCTV

CCTV installation being imposed in Hackney& Private hire trade in Worthing is not necessary

there hasn't been a spate of attacks or incidents that warrants the Intrusive nature of CCTV

The Information Commissioners Office (ICO) advises that taxi trade drivers have a right of

privacy, as well as family members of drivers, that filming during our private and personal

life is deemed to be unlawful and breach of ACT 8 of the 1998 Privacy Act.

It is also burdening on us the cost of equipment, Installation, transferring from one vehicle

to another, recurring cost for retrieving data/footage when necessary.

Annual increase of license fees, other Bills, raising fuel costs, which increases lot of pressure,

stress on my daily life, which demands have to work more and more hours/unsociable hours

to ends meet, which effects my personal and Family life.

Year on year increasing number of new drivers, less work, sharing by more and more drivers,

slow economy, uncertainty due to Brexit, these are contributing my life harder, which also

affects my livelihood in great extent.

Due to all above reasons, Installation of CCTV policy should not needed, however, it should

be optional who ever wish to have them, its personal choice, not compulsory.

2). Appendex E, Point 6, Page number of Handbook 34- Regarding: Tinted Windows



,r

Vehicles are manufactured with tinted windows should be allowed, you have to adopt

proper mechanism to measure the thickness/transmission of light with proper equipment

with great transparency.

3). Appendex E, Point 2.3a, 2.5 Page number of Handbook 32,33- Regarding: Age of vehicle

10 years vehicle mileage is comparing with similar vehicle was used solely for

Social, domestic and pleasure purpose is unfair, not level playing field, because even up to 10

Years vehicle which are running astaxi/Business/Commuting to work have higher mileage, as

Long as met other conditions of safety, Garage certificate, MOT and etc, should be allowed for

lyear.

According DVSP, MOT is valid for one year, its roadworthy, Garage certificate 's also valid for

lyear, 10 years vehicle required to produce at 6months, another Garage certificate

Unnecessary cost to driver despite of both certificate are valid for lyear, which is unfair.

For the point 2.5: Silver vehicle for private hire should be allowed, because it has different Roof sign,

Different Colour License plates etc.

Whereas in Adur district has no colour restrictions for vehicles for Hackney or PH

4). Appendex F, Point 14,14.1-14.2 Page number of Handbook 38- Regarding: Door signage

Referring to Appendex F, point number 13 under heading ROOF Sign page number 37 serves

Same purpose as Appendex F Pointl4 page number 38.

Most of Councils fallow standard signs as Roof sign, Licence plates one rear& one inside

So It must not be compulsory Door sign, however it should be optional or choice to proprietor,

Door signs are affecting my personal and family life when I am off work, when you pickup my

Family members from Public places like Train station, Cinemas, etc.

If you can develop website for online processing of applications, which makes everybody life

easier and saves time &money.

Looking forward to hear your reply. If you need any clarification get back to me.

Yours sincerely

Mr R Atluri
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To,

Worthing Borough Council,

Adur& Worthing Taxi Licensing,

Portland House,

44 Richmond Road, Worthing,

BN11 1HS.

Adur ~ +:Northing Councils
Licer;ing Unit
r~r-r;FlVr-~~

3 0 NfIV 2018

..............•-----------...... initials

Subject:- Worthing Borough Council Hackney/Private hire Licensing Handbook review/

Concerns/issues

Respected sir/Madam,

1. Appendex E,F Point 5,17 Page number of Handbook 34,38,39- Regarding :CCTV

CCTV installation being imposed in Hackney& Private hire trade in Worthing is not necessary there

hasn't been a spate of attacks or incidents that warrants the Intrusive nature of CCTV

The Information Commissioners Office (ICO) advises that taxi trade drivers have a right of privacy, as

well as family members of drivers, that filming during our private and personal life is

deemed to be unlawful and breach of ACT 8 of the 1998 Privacy Act.

It is also burdening on us the cost of equipment, Installation, transferring from one vehicle to

another, recurring cost for retrieving data/footage when necessary.

Annual increase of license fees, other Bills, raising fuel costs, which increases lot of pressure, stress

on my daily life, which demands have to work more and more hours/unsociable hours to

ends meet, which effects my personal and Family life.

Year on year increasing number of new drivers, less work, sharing by more and more drivers, slow

economy, uncertainty due to Brexit, these are contributing my life harder, which also affects

my livelihood in great extent.

Due to all above reasons, Installation of CCTV policy should not needed, however, it should be

optional who ever wish to have them, its personal choice, not compulsory.

2). Appendex E, Point 6, Page number of Handbook 34- Regarding: Tinted Windows



~~ ~~~~~~

Vehicles are manufactured with tinted windows should be allowed, you have to adopt proper

mechanism to measure the thickness/transmission of light with proper equipment with

great transparency.

3). Appendex E, Point 2.3a, 2.5 Page number of Handbook 32,33- Regarding: Age of vehicle

10 years vehicle mileage is comparing with similar vehicle was used solely for

Social, domestic and pleasure purpose is unfair, not level playing field, because even up to 10

Years vehicle which are running as taxi/Business/Commuting to work have higher mileage, as

Long as met other conditions of safety, Garage certificate, MOT and etc, should be allowed for

lyear.

According DVSA MOT is valid for one year, its roadworthy, Garage certificate is also valid for

lyear, 10 year ~ vehicle required to produce at 6months, another Garage cQr-tificate

Unnecessary cost to driver despite of both certificate are valid for lyear, which is unfair.

For the point 2.5: Silver vehicle for private hire should be allowed, because it has different Roof sign,

Different Colour License plates etc.

Whereas in Adur district has no colour restrictions for vehicles for Hackney or PH

4). Appendex F, Point 14,14.1-14.2 Page number of Handbook 38- Regarding: Door signage

Referring to Appendex F, point number 13 under heading ROOF Sign page number 37 serves

Same purpose as Appendex F Pointl4 page number 38.

Most of Councils fallow standard signs as Roof sign, Licence plates one rear& one inside

So It must not be compulsory Door sign, however it should be optional or choice to proprietor,

Door signs are affecting my personal and family life when I am off work, when you pickup my

Family members from Public places like Train station, Cinemas, etc.

If you can develop wehsite for online processing of applications, which males everybody life

easier and saves time &money.

Looking forward to hear your reply. If you need any clarification get back to me.

Yours sincerely

Rajendra C Patel
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Adur t~ ~1lorthing Councils
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As operators /proprietors we propose three potent nen mE

Worthing handbook towards improving public safety &interest.

1) Taxi Fare Calculator (PDA device)

Proposal

Remove the mandatory requirement for Private Hire vehicles to be fitted with

traditional "taximeters" which would then allow the use of modern "taxi fare

calculators"

Reasoning

Traditional taximeters pose an ongoing and unnecessary expense to all drivers,

which could be used to subside costs of new CCTV requirements. Additionally,

operators and licensing authorities have no ability to log or inspect fares

calculated by taximeters, which is possible with modern taxi fare calculators.

This would provide licensing authorities with a simple method of gathering

evidence should they receive complaints of overcharging for a particular

booking.

iustification

In London (TFL) it is illegal for a Private hire vehicle to befitted with a taximeter.

In neighbouring licensing authorities such as Brighton, Arun, Chichester &

Portsmouth there are no mandatory requirements for Private Hire vehicles to be

fitted with a traditional taximeter. Private Hire operators nationally with specific

examples in London, Brighton, Chichester &Portsmouth have already permitted

the use of modern taxi fare calculators.

In 2015 the high court in London declared that smartphone apps used to

calculate fares are by definition not "taximeters" and can be lawfully used. Lord

Justice Ouseley ruled that such a device does not constitute a taximeter. "A

taximeter, for the purposes of section 11 of the Private Hire Vehicles Act 1998

does not include a device that receives GPS signals in the course of a journey, and

forwards GPS data to a server located outside of the vehicle, which server

calculates a fare that is partially or wholly determined by reference to distance

travelled and time taken and sends the fare information back to the device." The

landmark case was brought forward by UBER and the ruling has subsequently

been applied throughout Europe &the UK.

Article: https://www.independent.co.uk/news/business/news/uber-high-

court-rules-that-the-app-used-to-calculate-fares-does-not-break-

the-law-a6696446.htm1



Article: https://www.theguardian.com/technology/2015/oct/16/uber-

wins-high-court-case-taxi-app-tfl

2) Card payment devices

Proposal

Both Private Hire &Hackney licensed vehicles should be mandatory equipped

with an approved card payment device.

Reasoning

Consumer- choice is not only important, but goes without prejudice. Not all

members of the public have access to cash payment (for example, mental health

patients), whilst others are unable to access ATM machines either at all or safely

without enduring additional "waiting time" costs (for example, wheelchair bound

customers). Furthermore, drivers who hold significant cash within the vehicle

could be at an increased security risk, which could be alleviated by encouraging

card payments.

iustification

In London (TFL) it is a mandatory and legal requirement for Hackney vehicles to

befitted with a card payment device. The TFL board agreed on the 3rd of

February 2016 that passengers should be able to pay by card, including

contactless, from 310ctober 2016 all licensed taxi drivers have been required to

accept credit and debit card payments in accordance with their electronic

payment guidance.

Article: https://tfl.gov.uk/info-for/taxis-and-private-hire/accepting-card-

payments

3) Silver Private Hire vehicles

Proposal

Removal of restrictions on silver Private Hire vehicles

Reasoning

Unduly restrictive, unnecessary and further undermined bycross-border rules.

iustification



Majority of licensing authorities have no or minimal restrictions on the colour of
Private Hire vehicles. Required signage on Private Hire &hackney vehicles are
sufficient enough that members of the public can differentiate between the two.

Adur & W~~t'~i~'~~ ;~~?;ancils
~,;G~r~slr.~ Unit

~ ~ ~'~~~s `1t~1~

,,,.~-~ ._, .._--------~- Initials
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Alan O'Donnell
Elite Cars of Worthing, 33 New Broadway, Tarring Road, Wo thing, West Sussex,

BN114HP ~ ~ ----••-••--- -------• Initials

Page number 37
Point number 10 Taxi Meters

We operate a very complex Computer System and the way work is sent to

drivers is via an electronic PDA. This is the same system operated by Arrow and

many large companies in this country and abroad.

Within the software is the opportunity to activate a meter system. Whilst not

being able currently to use this system "Live" at present due to local licence

regulations we would ask that the consideration be given to this being used as a

fully approved system.

Using a highly trusted driver whom has a council approved traditional taximeter

fitted we have done extensive trials alongside the regulatory meter and the

following findings have been noted. It needs to be pointed out that at no time

was this meter used for charging customer pnly for monitoring purpose. The way

the system works is by using a very accurate GPS system similar to that used for

navigation and from claims made by manufacturers this is accurate to about 1

meter anywhere on the globe. Thus as you can see it makes a highly accurate and

reliable unit.

The benefits are many over traditional Taximeters.

It allows the dispatcher/ computer operator to be able to see where the drivers

are at all the time. Each driver has his own individual identity number, which is

visible on screen the whole time the driver is on shift. If you have drivers that are

regularly moving from area to area it could indicate "Flipping" or the driver

taking un-booked fares.
If the company has a driver whom he is unsure of it is very easy to monitor the

prices being charged which on a more traditional meter is not possible for the

company. When a job is booked the computer tells the operator and driver

where the pickup is, any pick ups on route, where the final destination is and the

anticipated fare [or fixed fare if appropriate]. If a driver keeps on finishing on a

much higher price then further investigation can be undertaken to allow the

company to interview and deal with any dishonesty that prior to the availability

of this system [and currently using traditional taxi meters] was not possible to

check or stop at an early stage.
If a query was brought up by a member of the public it is possible to bring up a

full history of any job showing all details about the job including the final fare

charged.
The charging tariff is only possible to access by the operator and again this can

be restricted to only key personnel or the proprietors. This obviously

demonstrates that it is not possible for just anybody to change tariffs only



~ 4

persons whom have been trusted by the Council to operate the respective
companies anyway.
The benefits to the drivers are also evident. The cost of a taximeter can be saved
and for some whom only work part time or restricted hours this may make the
difference between the job being viable and not. With the anticipated need for CC
TV to be fitted this helps with making the job more financially viable. No holes
have to be drilled in the vehicle thus increasing the cars value upon sale.
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Worthing Hackney and Private Hire Handbook Consultation

Alan O'Donnell
Elite cars of Worthing &Airports 2 Go, 33 New Broadway,

Worthing, West Sussex, BN114HP

Page 46
Point number 7-1 Private Hire Knowledge Test

Adur & 19Vorthing Councils
Licensing Unit

18• RECEIVED

3 0 NOV 2018
ng Road, I

Applicants who wish to be exempt from sitting the Council's Knowledge test

must provide detailed information why the council should deviate from this

policy.

There was the opportunity in the past for prospective drivers to pass a

"restricted licence" thus only requiring the applicant to have all of his

background checks completed and pass the various courses, child exploitation,

disabled awareness and driving standards test.

I do understand the availability of this licence was removed due to enforcement

officers finding some persons also using this licence for local driving. We have

been licensed by the Worthing Council for about 25 years now providing Airport

and Long distance services to the public of Worthing and have in that time had

and indeed do have some very good drivers. None of these drivers have any

interest in providing local services. We have of recent had many applicants from

local drivers whom want to only do Long Distance and Airport Driving and do

not have good enough local knowledge to pass the test.

It would seem that again we are not serving the publics interests fully due to a

shortage of drivers. A more suitable knowledge check could include that the

driver understands the access roads [main roads and motorways] to get to say

Gatwick or Heathrow Airport. From the point of view of a Long Distance

operator this is of far more importance than knowing where for example

Terringes Avenue is. The local roads in Worthing can be checked prior to

commencement of the job if the road is not familiar as all work is pre booked and

allocated.

Ways to ensure that Restricted Licence holders only complete the right work

could include
The licence could be jointly issued to the driver and the operator. Thus if they

wish to have the benefit of this type of licence they would need to commit to

working for a specific company and the control would then be with the company

and the honesty of the driver.

The driver could be issued with a different colour of vehicle plate. If this was

made aware to the PHV drivers of Worthing then this could be self-policing. I am

sure most local drivers will let the council licensing unit know as they don't want

to loose their work. If there was extra cost for the plate this should be passed on

to the driver. A bright red plate would stand out well.



Due to the long time we have been offering these services we have many
customers coming back year after year for our services. Many of these loyal
customers we had to reject due to lack of drivers. This happened regularly last
year and it was not uncommon to have to say no to 600 plus enquiries. This is
not a problem that is unique to us as we work with many other companies and
individuals and everybody has similar problems.

We would ask that the officers look favourably upon this request as it would help
with supplying employment for local people and indeed satisfy the needs of the
local residents.
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Alan O'Donnell
Elite Cars of Worthing, 33 New Broadway, Tarring Road, Wo thing, West Sussex
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Page number 46
Point number on page 7-3 Private Hire Geographical Knowledge Test

I would ask that the Council Panel look at whether the current tests satisfy the

need of the Taxi Licence unit and indeed the Public.

It is appreciated that drivers do need to have a good knowledge of the Worthing

area. The knowledge test though does not take into consideration the wide use

and availability of digital maps. Google maps or Apple maps to name a couple of

the more popular ones are available on almost every phone and built into many

cars. Thus having to know where the very small roads and closes are makes the

test overly difficult.

Little Pembrokes, Trevor Close, Chesham Close, Courtlands Way are examples of

roads that have such a small amount of houses in the road consequently the

amount of times that a driver would need to know these roads is very unlikely. I

have drivers whom work for myself and in 30 years of having held a licence in

Worthing have never been asked to go to these destinations and other such small

roads. It would seem knowing the more regularly used roads and where they are
in the town is of equal or greater importance.

For example I interviewed a driver whom had a Lancing Adur licence and was

asked where Heene Road was in relation to our office in Tarring Road. He did not

have a clue. This obviously shows up a huge problem of having cross boarder

cars working in Worthing due to a shortage of Worthing Licensed vehicles. I am
sure even the other local taxi companies would rather have a locally licensed
driver. Otherwise the constant complaints will occur, that I hear regularly about
other companies, the driver did not know where he was going or over charging

occurs due to the lack of even the most basic local knowledge.

Having taken the opportunity to study at length the "Department of Transport

best practice guide for tai and private hire licensing" I would like to point out
some of the advice that is given.

Section 8 and 9
THE ROLE OF LICENSING POLICY JUSTIFICATION

The aim of local authority licensing of the Taxi and PHV trades is always to
protect the public. Local licensing authorities will also be aware the public
should have reasonable access to taxi and PHV services, because of the important
part they play in local transport provision. Licensing requirements, which are
unduly stringent, will tend to unreasonably restrict the supply of taxis and PHV
services, by putting up the cost of operation and restrict entry to the trade. Local



licensing authorities should recognise that to restrictive an approach can work
against the public interest and can, indeed, have safety implications.

For example, it is clearly important that somebody using a tai or PHV to go
home alone late at night should be confident that the driver does not have a
criminal record and that the vehicle is safe. But on the other hand, if the supply of
taxis or PHVs has been unduly constrained by onerous licensing conditions, then
that persons safety might be put at risk by having to wait on late night streets for
a taxi or PHV vehicle, he or she may even be tempted to enter an unlicensed
vehicle with an unlicensed driver illegally plying for hire.

Section 75
Topographical Knowledge

Taxi Drivers need a good working knowledge of the area for which they are
licensed, because they can be hired immediately, directly with the driver at ranks
or on the street.

However, PHVs are not legally available for immediate hiring in the same way.
To hire a PHV the would be passenger has to go through an operator, so the
driver will have an opportunity to check the details of a route before starting a
journey. So it may be unnecessarily burdensome to require a would be PHV
driver to pass a knowledge test as a taxi driver. It may be thought more
appropriate to test a candidate's ability to read a map and to assess their
knowledge of key places such as main roads and railway stations etc. The
department is aware of circumstances where, some people whom drive school
children only on school contract routes have been deterred from doing so by
overly burdensome topographical tests.

As a company we are in constant need of good licensed drivers to satisfy
customer demand. We have been very well received by the public and have a
high demand. We do not want to go the way of other companies and have out of
town drivers working for us due their lack of local knowledge. But it does seem
to leave the public unserved when we have people willing to wait one hour plus
at peals times. We have had some very good candidates, ex police and military
persons whom have not pursued their interest in PHV driving due to the time it
takes to go through the process and difficulty of knowledge test thus it leaves
people unemployed whom otherwise would have not been.
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1 message

Ravindra Atluri <ravindra atluri@hotmail.co.uk> 30 November 2018 at 21:00

To: Worthing/ Licensing Licence <taxi.licensing@adur-worthing.gov.uk>

Hello sir,

With reference to Handbook Appendix M Revised under Heading as"penalty points scheme ,page no's 62-66,

Before implementing this good discussion/debate on this issue is required.

Yours sincerely,
Mr R Atluri

Sent from my iPhone
A~~~r ~`x ~"Ucrtning Councils

Licer,sin~ Unit

3 0 ~~~/ ZI~~B

https://mail.Boogie.com/mail/b/ANR_UvSc8KK7CVs2eSzuMSe_TfWCbGNtk5bCV1 dOX18ZhnpKY1 Rd/ul0?ik=913126c90e&view=pt&search=all&... 1/1
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1 message ~ ,-, ~ ~ ~ r;-~_C,._I J~__~

steve <steveofengland@googlemail.com>
To: Taxi Licensing <taxi.licensing@adur-worthing.gov.uk>

Dear licensing

These are my proposals for the alteration of the handbook.

2 1 NOV 
201 Novemb~r 2018 at 11:58

~- ....... ............... .. Initials

CCTV should be optional.
Worthing has not had a spate of attacks or incidents that Warrants the intrusive nature of CCTV. It is likely to be
deemed unlawful and in breach of act 8 of the 98 privacy act according to the ICO. As you saw in the meeting, a lot of
drivers are against this and I have provided a petition of nearly 100 drivers. A lot of us feel that we can accept CCTV
as long as we can turn it off in our Private Lives.
Also the price is too much. I have sent you a cheaper version but you have not replied to that email.
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Petition against CCTV from tie Worthing taxi
and private hire trade

We, the undersigned, believe CCTV being imposed on the taxi and private hire
trade in Worthing is unnecessary.

There has not been a spate of attacks or incidents that warrants the intrusive
nature of CCTV.

The ICO website states that taxi drivers have a right to privacy as well, and that
filming during our Private times is likely to be deemed unlawful and in breach of
act 8 of the 1998 Privacy Act.

We ask today for you to halt the enforcement of CCTV until a proper legitimate
consultation with the trade has been undertaken at the soonest possible
opportunity.

Yours truly
on behalf of Worthing Hackney and Private Hire Trade

Name Address 8 Post Code Bad e No: Si nafure
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Name Address &Post Code Bad e No: Si nafure
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Petition against CCTV from the Worthing taxi
and private hire trade

We, the undersigned, believe CCTV being imposed on the taxi and private hire

trade in Worthing is unnecessary.

There has not been a spate of attacks or incidents that warrants the intrusive

nature of CCTV.

1"he ICO website states that taxi drivers have a right to privacy as well, and that

filming during our Private times is likely to be deemed unlawful and in breach of

act 8 of the 1998 Privacy Act.

We ask today for you to halt the enforcement of CCTV until a proper legitimate

consultation with the trade has been undertaken at the soonest possible

opportunity.

Yours truly
on behalf of Worthing Hackney and Private Hire Trade

ame Address &Post Code Bad e No: Si nature
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4~etition against CCTV from the V10orthing taxi

and private hire trade

We, the undersigned, believe CCTV being imposed on the taxi and private hire

trade in Worthing is unnecessary.

There has not been a spate of attacks or incidents that warrants the intrusive

nature of CCTV.

The ICO website states that taxi drivers have a right to privacy as well, and that

filming during our Private times is likely to be deemed unlawful and in breach of

act 8 of the 1998 Privacy Act.

We ask today for you to halt the enforcement of CCTV until a proper legitimate

consultation with the trade has been undertaken at the soonest possible

opportunity.

Yours truly
on behalf of Worthing Hackney and Private Hire Trade

Name Address &Post Code Bad e No: Si nature
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Petition against CCTV from the Worthing taxi
and private hire trade

We, the undersigned, believe CCTV being imposed on the taxi and private hire
trade in Worthing is unnecessary.

There has not been a spate of attacks or incidents that warrants the intrusive
nature of CCTV.

The ICO website states that taxi drivers have a right to privacy as well, and that
filming during our Private times is likely to be deemed unlawful and in breach of
act 8 of the 1998 Privacy Act.

We ask today for you to halt the enforcement of CCTV until a proper legitimate
consultation with the trade has been undertaken at the soonest possible
opportunity.

Yours truly
on behalf of Worthing Hackney and Private Hire Trade

Name Address &Post Code Bad e No: Si nature
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Petition against CCTV from the Worthing taxi

and private hire trade

We, the undersigned, believe CCTV being imposed on the taxi and private hire

trade in Worthing is unnecessary.

There has not been a spate of attacks or incidents that warrants the intrusive

nature of CCTV.

The ICO website states that taxi drivers have a right to privacy as well, and that

filming during our Private times is likely to be deemed unlawful and in breach of

act 8 of the 1998 Privacy Act.

We ask today for you to halt the enforcement of CCTV until a proper legitimate

consultation with the trade has been undertaken at the soonest possible

opportunity.

Yours truly
on behalf of Worthing Hackney and Private Hire Trade

Name Address &Post Code Bad e No: Si nature
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Petition against e~CTV from the !Northing taxi
and private hire trade

We, the undersigned, believe CCTV being imposed on the taxi and private hire
trade in Worthing is unnecessary.

There has not been a spate of attacks or incidents that warrants the intrusive
nature of CCTV.

The ICO website states that taxi drivers have a right to privacy as well, and that
filming during our Private times is likely to be deemed unlawful and in breach of
act 8 of the 1998 Privacy Act.

We ask today for you to halt the enforcement of CCTV until a proper legitimate
consultation with the trade has been undertaken at the soonest possible
opportunity.

Yours truly
on behalf of Worthing Hackney and Private Hire Trade

Name Address &Post Code Bad e No: Si nature
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